CLMPeace Travel

Serving as your Cruise Host on the Mexican Riviera Cruise aboard
Holland America Line’s ms OOSTERDAM, my name is CarolLee Miles and I look forward to meeting
you very soon. For those of you who have traveled with CLMPeace Travel before, let this serve as a
warm welcome back. For those traveling with the agency for the very first time, we are excited to
share this experience with you and sincerely hope it will be the first of many.

For the past twenty-five years I have worked as a Cruise Host/Tour Director and have traveled on all
seven continents with groups of various ages and sizes. 1 enjoy motivational speaking with an
emphasis on exploring your passions on a road to finding inner peace. Additionally [ write poetry
and song lyrics, having published a CD entitled “PEACE” in 1999. Four grandchildren and their
parents keep me busy in my spare time while writing, water aerobics, walking, biking and dancing
help me stay fit. Cruising is without a doubt one of my many passions, having been on over 100
cruises with various types of groups.

For your convenience, I will have a Hospitality Desk onboard the ship where I will post daily bulletins
and have regular desk hours. Each day will be different depending on our cruise /port schedule. Our
first day at sea [ will be circulating around the ship to meet you. I will place a Welcome Sign on
your Cabin Door that I ask you leave throughout the cruise as it helps cabin attendant
deliveries for our special group.

Speaking of deliveries, your invitation for our Welcome Reception on December 8 will arrive in your
cabin the first night onboard. Please note location and time so I can personally welcome you at that
time and you can meet others in our group. We will also have a Farewell Party, again time and place
to be determined by invitation to your cabin. Please call me if for any reason you do not receive an
invitation.

Our entire group will enjoy a King David Shore Excursion in Mazatlan on December 10 and I will have
more information about that special time together at the Welcome Party. King David will entertain
us royally, leaving at 9:00 am through 3 pm, and lunch and drinks are included.

[ am available by phone anytime and look forward to assisting you in any way I can during the cruise.
Additionally there will be a notebook on my Hospitality Desk for messages you wish to leave and a
sign with desk hours posted.

Bon Voyage!
CarolLee Miles, Cruise Host



